The Management and Staff of
Quale Vita would like to wish you
ala Merry Christmas and a
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Happy New Year !
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YEAR IN OPERATION

WWW.CYPRUS4HEALTH.COM

Cyprus4Health has been in operation since
the beginning of January, acting as a vital
promotion tool for Cyprus, offering infor-
mation on providers and their services,
with the aim of attracting healthcare
travelers into Cyprus.

With the close end to the year and after
one year of operation since the platforms
establishment, we have collected all the
data generated from Cyprus4Health and
share with you key points.

1 The rapid increases in the number of hits, page views and visits per month is still
being experienced and we are happy to inform you that from January until the end
of November we have had more than 285,000 page views and 617,000 hits. Most
importantly however is that each month has marked on average a 30% increase in

the number of new visits as well as visitors returning back to the platform.

1 The United States, Russian Federation, Germany, UK and Cyprus are the top five

countries, in ranking order, where most of our visitors originate from.
1 We registered more than 400 hits from patients requesting quotations.

1 The five main healthcare categories most searched for have been Cancer Cardia¢

CosmeticDentaland Fertility Treatments.

1 The top 10 treatments in popularity are: Coronary Angioplasty, Breast Lift, Breast
Augmentation, Colonoscopy, Artial Septal Defect (ASD) and Ventricular Septal De-

fect (VSD), Brow Lift, Cataract Surgery, Arm Lift and Coronary Angiography.

,, Continuation on page 2
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Cyprus4health is going strong and we are continuously focusing our effort on increasing traffic to the
platform and increasing awareness. Striving to promote Cyprus as a fundamental health destination, we
welcome you to join our network. For all of you reading this, if you have an established profile on the Cy-

prus4Health network, keep the information and news feeds rolling.

The structure of our platform allows us to link to your personal profile any type of information that you
would like to share with patients embarking on cross-border healthcare. Information such as the list of
services you offer, their prices, news and information of your facility, pictures, videos, an introduction to
the medical team, any awards that have been won, patient stories, contact information, special promo-

tional offers...and the list goes on...

Continuous update and maintenance of the website = more traffic = more health travelers into Cyprus.

CYPRUS4HEALTH

Cyprus Health.com

ROSS BORDER
ARE PROPOSAL

I'n 2008 discussion began c oibaderhealthtcage. Tha din o the pgoposal which was
presented in July 2008 was to set up a clear and transparent framewaork for the provision of cross-border health care
in the EU, applying to the provision of health care, whether public or private, and irrespective of the mode of organi-
zation, provision and financing. In order for such a proposal to stand however, requires that all members of the Euro-
pean parliament vote in favour of the draft. This is where a number of set backs have been incurred, due to disputes
around which treatments should be accepted within the proposal and how there can be a guarantee of a high level of
quality and safety for patients. Despite progress in reaching a majority agreement, some grey areas still remain sur-
rounding access to care, reimbursement, and responsibility for clinical follow-up.

Francoise Grossetéte, the French Christian Democrat member who is steering the legislation through the parliament,
insists that the aim of the initiative is not to encourage cross border healthcare as such but to ensure its: availability,

safety, and quality when it is of use or necessary. As a general rule, patients may be treated elsewhere in the EU
and be reimbursed for the costs incurred up to the level of reimbursement they would have had in their home coun-
try. National authorities may insist on prior authorization being given only if the medical care involves at least one
night in hospital, requires highly specialized or costly equipment, or could pose risks for the patient or the population
at large. Long term care, organ transplantations, and vaccinations would be excluded from the scheme. However the
new rules would especially help retirees living abroad, people with rare diseases and those living near borders to get

the best heal th care. Currently, only about 1%, -borderd 10

health care yearly, although that figure could rise with standardized rules for authorization and reimbursement.

Negotiations between the European parliament and the Council of Ministers will need to take place over the next two
months with the European parliament voting on the draft legislation on the 18th January 2011. The proposal could be
adopted by the full Parliament next June
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Quale Vita Healthcare Consulting Ltd  founded in 2003 operates
as an International advisory body for healthcare matters in both the
private and public domain. This body consists of professionals with
specialized business knowledge and expertise in the complex

healthcare industry.

Our healthcare consulting experts provide services ranging from the
restructuring of existing procedures, developing improved opera-
tional systems, recommending information systems strategies and
technologies to providing the knowledge and tools needed to ensure
healthcare businesses meet and surpass the expectations of today's
health care industry.
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QUALE VITA: wuat we po

With proven experience in introducing and implementing Ac-
creditation system based on International Standards, Quale
Vita enhances healthcare organizations by improving their

functionality, management ef
safety.
QUALE T VITA means iQual i ty iotfatinLIi

represents the foundations of the establishment of our
company and it reflects our mission. Improving the meth-
ods, procedures and policies in an organization will im-
prove directly and unconditionally the Quality of life of all
stakeholders (patients, clients, and personnel).
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ACCREDITATION BASED ON INTERNATIONAL STANDARDS.
HOSPITAL MANAGEMENT

HEALTHCARE TOURISM CONSULTING

ELDERLY CARE AND ASS ISTED LIVING

HEALTH TRAVEL FACILITATION

CONTINUOUS QUALITY IMPROVEMENT PROGRAMS

HUMAN RESOURCE MANAGEMENT

CLINICAL RECORDS MAN AGEMENT

FEASIBILITY STUDIES

PROJECT MANAGEMENT

-40 AM SIDINGAS

INTERNATIONAL PARTICIPATION

1. SWEDEN: The Stocholm Senior Fair 2010

Quale Vita participated at the Stockholms Seniorit exhibition which took place September 29 i October 1 in Sweden.

This international fair is targeted at active seniors whereby visitors receive information and programs around four

thematic areas, two of which is travel and tourism, Health and Hobbies.

This is a fair that has been held for over 15 years and attracts thousands of visi-
tors each time. As a result it was a great privilege for Quale Vita to act as an ac-
tive exhibitor and interest the audience, promoting Cyprus as an ideal location
for health tourism. We were given the opportunity to present health travel pack-
ages surrounding areas such as cosmetic dentistry, nutritional breaks, short and
long-term senior living and age management. There was successful response
from both individual visitors and tours operators, whereby individuals aged 65

and over where extremely attracted to the idea of combining treatment surround-

ing maintenance, prevention and dermatological conditions with that of vacation.

Participating in this exhibition allowed us to observe how much potential there is to promote Cyprus as a

fundamental health and recuperating destination
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Mr. Polis Georghiades, Director of Quale Vita Healthcare Consulting, was invited by the Health
Mi ni stry of Greece to participate and Batentg a

Safety and Quality Services in Hospitals 0 .

This seminar took place on the 11th of December 2010 at the Divani Caravel Hotel, carefully

constructed around key themes of patient safety and quality control through the organization of

presentations by reputable professionals of the industry. Mr. Polis Georghiades was given the

Patient Safety

and Quality in Hospitals

opportunity to present to the audience the importance and role of hospitals undergoing accredi-

tation for the improvement of Quality within its organization and delivery of services to the pa-

tients.

The whole seminar was one that successfully brought together key stakeholders. Including
ma400 General managers of Hospitals and allowed the dissemination of valuable information.
Most importantly however is the fact that hospital quality control and patient safety has become a

2. GREECE

top priority for Greece, as reflected by the organization of such an interesting and successful

3. PARIS: ISQua 27th International Conference

Quale Vita parti c"lipgenatierd Conferenc&victatook plaze7October 10 i 13 in Paris. This in-

ternational conference was based on the principle of Quality Outcomes, more specifically, how to achieve Patient

Improvement. The goal of the conference was to facilitate learning, allow the sharing of innovations and ideas, but
perhaps most importantly, offer the opportunity to interact with world renowned leaders in the field of healthcare,
quality and safety. Quale Vita was given the opportunity to interact in this dynamic exchange of information - informa-

tion that is essential to continuously improve and up-keep the quality and safety offered to patients in Cyprus.

This conference reflected once again | SQuads success| a s
tending the conference from over sixty seven countries; delegates ranging from national health policy leaders and
decision-makers, healthcare professionals, standards and accreditation organizations, researchers, providers and
consumer organizations. Subjects covered ranged from Patient Experience and Safety to External Evaluation
Systems , Governance and Leadership , Measurements and Outcomes and Integrated Care and Quality Out-

comes .

Polis Georghiades from Quale Vita held three key meetings with the head of European Joint Commission Interna-
tional; Mr. Carlos Ramponi, the new president and chief executive officer of JCI; Mrs. Paula Wilson, as well as the
new chief executive of CHKS, Jill Krinycki. What came out of these meetings was the confirmation that there is an
imperative need to establish Accreditation as a tool for facilitating improvement within the healthcare system. For
Cyprus, it was agreed by all, that the long awaiting announcement from the Ministry of Health surrounding their sup-
port towards accreditation is something highly anticipated, and how this will be the fundamental milestone for the

new era that is about to begin.

An era ensuring quality, safety, accountability and improvement in outcomes, for the citizens of Cyprus.
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HEALTH TOURISM IN CYPRUS

The past couple of months have been filled with events and continuous efforts by all governmen-
tal and valuable stakeholders to promote Cyprus as a fundamental medical destination. Upon the
completion of the medical tourism strategy for Cyprus a number of key events have been held in
an effort to begin its implementation.

Presentation of the Cyprus Health Tourism Strateqgy

On Thursday the 16th of September 2010 a presentation at the Hilton Park, Amathusia Hall, Nicosia was held dis-
cussing not only the activities of the CTO in respect to health tourism in Cyprus but also the health tourism global
trends that are being observed. Polis Georghiades of Quale Vita
was also given the opportunity to discuss the strategy, what is
~ entails and how it will help Cyprus gain a leading position in the
health tourism sector. Throughout the presentation there was
great interest from all major stakeholders but most importantly the
. acknowledgment that Health Tourism in Cyprus will have signifi-
cant potential and prospect if the stakeholders of the health tour-
ism industry work together and create infrastructure that is
needed to attract health travellers

Health Destination Cyprus 2010

The Health Service Promotion Board, the Ministry of Commerce, Industry and Tourism and the Cyprus Tourism Or-
ganization (COT) joined forces and organized an eventful exhibition in London to showcase Cyprus as an ideal des-
tination for medical and preventative healthcare. Health Destination Cyprus 2010 was structured via the organiza-
tion of a public event on the 21 and a unique business event held on the 22" of November.

The public event took place at the Trios Banqueting Hall in Palmers Green whereby British Medical Tourists had the
opportunity to meet healthcare professionals, receive information about the health, dental and wellness treatments
offered in Cyprus, as well as hear presentations held by key stakeholders.

The Business event on the 22" of November took place at the CBI Conference Centre, highlighting opportunities for
travell erds seeking medical/ health treatments as wel
in Cyprus as a medical destination. These events were successful in that they allowed the opportunity for providers
in Cyprus and London to partake in the exhibition, offering visitors the opportunity to network but most importantly,
the ability to pre-book business-to-business meetings with them. All visitors considering treatment outside of the UK
benefited from the amount of information and promotional material offered within this event, as well as through the
presentations held by reputable ambassadors, professors and healthcare professionals from both UK and Cyprus.

The most important thing that came out of this event however was the way in which the stakeholders of Cyprus
joined together and enthusiastically participated in the promotion of Cyprus. A pre-requisite of capturing a segment
of the medical tourism market and promoting Cyprus as a medical destination is that all stakeholders join together
and share common goals. For this reason alone, Cyprus is in the right direction
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